Privacy Policy

Effective Date: 29th Aug 2025
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Onexn Labs Private Limited (“we”, “our”, “us”) respects your privacy and is committed to
protecting your personal data. This Privacy Policy explains how we collect, use, and
safeguard your information when you use our services.

1. Information We Collect

When you sign in using Google OAuth, we collect the following information only after you
grant permission:

e Your name
e Your email address

e Your profile picture (if available)

We do not collect any other Google account data without your explicit consent.

2. How We Use Your Information

We use the collected information solely to:

e Create and manage your account
e Authenticate your identity when you sign in

e Personalize your experience with our service

We do not use your information for advertising or unrelated purposes.

3. Google User Data Compliance



Our use of information obtained from Google OAuth strictly adheres to the Google API
Services User Data Policy, including the Limited Use requirements.
Specifically:

e We only use Google user data to provide authentication and account management.

e We do not sell, rent, trade, or share Google user data with third parties for
advertising purposes.

e We do not use Google OAuth data to develop, improve, or train AI/ML models.

4. Information Sharing and Disclosure

We do not sell or rent your personal information to third parties.
We may share your information only in the following cases:

e With your explicit consent

e To comply with legal obligations or court orders

e With trusted service providers who help us operate our services, such as:
o Hosting & Infrastructure: Google Cloud Platform
o Database: Google Firestore

o Email Support: Gmail / Google Workspace

These providers are bound by strict confidentiality agreements and cannot use your data
for any other purpose.

5. Data Security

We implement appropriate technical and organizational measures to protect your data
from unauthorized access, alteration, disclosure, or destruction.

However, no method of electronic storage or transmission is 100% secure, and we cannot
guarantee absolute security.

6. Data Retention & Deletion



e We retain your personal information only for as long as your account is active or
needed to provide services.

e You can request deletion of your account and data at any time by contacting us at
contact@1xn.ai.

e Upon your request, we will delete your personal information from our systems within
30 days, unless legally required to retain it.

7. Your Rights

You have the right to:

e Access the personal data we hold about you
e Request correction of inaccurate information
e Request deletion of your account and data

e Withdraw your consent to data processing

To exercise these rights, contact us at contact@1xn.ai.

8. Third-Party Services

We use Google OAuth for authentication.
For details on how Google handles your data, please review Google’s Privacy Policy.

9. Children's Privacy

Our service is not intended for children under 13, and we do not knowingly collect
personal data from them.

If you believe a child has provided us information, please contact us and we will delete it
immediately.

10. Changes to This Privacy Policy


https://policies.google.com/privacy?utm_source=chatgpt.com

We may update this Privacy Policy from time to time.
If there are material changes, we will notify you via email and update the “Effective Date”
at the top.

11. Contact Us

If you have any questions about this Privacy Policy or how we handle your data, you can
contact us at:

Company: Onexn Labs Private Limited
Website: https://1xn.ai
Email: contact@1xn.ai


https://1xn.ai?utm_source=chatgpt.com
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